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FEEDBACK SYSTEM 

The institution seeks feedback regarding its educational performance and 

ambiance from a variety of stakeholders, including students, teachers, employers, 

alumni, etc. and a report on the actions done in response to the feedback has 

been published on the institution's website. 

Feedback Mechanism:  

Stakeholders' constructive feedback is attained through carefully crafted both 

digital and printed feedback forms. The VmEdulife platform is used to collect 

variety of feedbacks like institute, alumina, course mid survey, course end survey, 

faculty, student research activities, infrastructures, industry visit, In plant training 

etc. Feedback from faculty, students, alumni, and employers is gathered, 

examined, and assessed by the IQAC during each academic year and confirmed 

the same by conducting meeting. The Principal is then informed of the reports. 

The Principal also makes additional corrections, recommendations and orders 

faculty members to make necessary corrections. The Chairman is presented with 

any further issues that call for management action, and he makes the appropriate 

judgments. 

To improve faculty performance generally and their contribution to the expansion 

of the institute, constructive faculty feedback is received. The faculty's input on 

curriculum design, academic atmosphere, management policies, and other topics 

contributes to the improvement of the institute and fosters a better workplace 

culture. The Principal responds to faculty recommendations appropriately to 

implement corrective measures. 

Students have the option of vocally or in writing or Online platform like  

VmEdulife software for feedback related to their general opinion about the 

facilities, including the mess, canteen, general hygiene, sanitation, and utilization 

of infrastructure, among other things. Students can also speak with the 

instructors personally, or if necessary, the principal. The authority takes 

immediate action to resolve problems. Additionally, the faculty receives feedback 

and, if necessary, is prepared for academic improvisations. 

Back to index 
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Alumni who are enrolled in graduate programmes or who are employed by 

businesses are also surveyed on the institution's influence on their career growth. 

In order to inform final-year students about new elements and prospects in the 

pharma industry, the college also invites alumni to share their experiences. The 

input from employers is thought to help students become marketable, increase 

their earning potential, and provide orientation for their future career paths. For 

the general improvement of pupils, a variety of companies are invited for campus 

placements, and even industry experts present lectures on current trends, 

leadership abilities, entrepreneurship, etc.. 

 

 

 

 

 

 

 

Back to index 

Collection

Analysis

Review

Recommendation

Action

FEEDBACK MECHANISM 



5 
 

FEEDBACK ANALYSIS REPORT 

Feedback by Students: Parameters: From the Academic Year 2018–19, Shivaji 

University, Kolhapur fully implemented a new curriculum recommended by the 

Pharmacy Council of India. Each of these pupils made a contribution to the 

curriculum' development. The feedback parameters were analysed for five level 

of satisfaction (Not Satisfactory, Satisfactory, Good, Very Good, and Excellent, i.e. 

1 to 5). The sample size for feedback on syllabus by B Pharmacy & M.Pharmacy 

students was 867 for academic year 2021-22. 

Course SEM-I SEM-

II 

SEM-

III 

SEM-

IV 

SEM-

V 

SEM-
VI 

SEM-
VII 

SEM-
VIII 

B.Pharm 110 100 97 95 65 88 94 100 

M.Pharm 30 22 33 33  

The following parameters were assessed  

Sr.No Parameter/Statement for feedback of student on syllabus 

1 Content Completeness 

1.1 Presentation includes all the relevant key information needed. 

1.2 Presentation includes information but less relevant 

1.3 Presentation lack of information 

2 Organization of Presentation  
2.1 Information is in logical, interesting sequence with illustrations which 

audience can follow 

2.2 Information is in logical, sequence which audience can follow but lack of 
illustration 

2.3 Cannot understand presentation because there is no sequence of 
information  

3 Clarity of Delivery  

3.1 Presentation audible to all and communication is effective  

3.2 Presentation mostly audible and communication is not effective 

3.3 Presentation is not audible  
4 Responsiveness to Audience  

4.1 Response to queries(core and peripheral level) of audience  with clarity 
and confidence   

4.2 Response to queries(core and not peripheral level) of audience  with less 
clarity and confidence  

4.3 Response to queries is poor  

Back to index 
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Feedback by students :( M.Pharm) 
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Feedback by Teachers: Parameters: 

The feedback parameters, as listed below, were examined for five levels of 

satisfaction (e, Not Satisfactory, Satisfactory, Good, Very good, and Excellent i.e.(1 

to 5). The average sample size for B.Pharm & M.Pharm Teacher feedback for 

academic year 2017-2022 on syllabus was 20&4 respectively.  

The following parameters were assessed  

S.N Teachers: Satisfaction of syllabi with respect to parameter 

1 The aim and objectives of syllabi are well distinct and obvious. 

2 The course/syllabus is well-balanced in terms of theory and its applications. 

3 How would you rate the academic ambience of the institute? 

4 
The curriculum and syllabus are well-organized and intelligible to both 

teachers and students. 

5 
The institute allows for the adaptation of new techniques for student 

assessment. 

6 
The university curriculum provides adequate and consistent support for 

project and research facilities. 

7 
Rate the current curriculum in terms of bridging the gap between the 

institute and the industry 

8 
The subject's syllabus expanded my knowledge and perspective on the 

subject. 

9 allocation of time for syllabus completion 

10 Are you satisfied with management policies? 

11 Overall rating 
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Feedback by Teachers (B.Pharm & M.Pharm Faculty):  

 

Feedback by B Pharm Faculty for Academic year 2021-22 

 

Feedback by M Pharm Faculty for Academic year 2021-22 
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Feedback by Teacher (B.Pharm): 
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Feedback by Teacher (M.Pharm): 
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Employer feedback: Parameters: 

The Employer feedback's parameters, which are listed below, were examined for 

each of the five satisfaction levels (Not Satisfactory, Satisfactory, Good, Very 

Good, and Excellent, or 1 to 5), in order of importance. Employer feedbacks were 

taken from google form platform. 

The sample size for the Employer feedback was 6. 

The parameters were: 

Sr No Satisfaction of syllabi with respect to parameter 

1 How will you rate the candidates? 

2 Employability is provided in curriculum design 

3 How will rate current syllabus is sufficient to get place in Industry? 

4 Involvement in social activities 
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Feedback by Employer: 
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Feedback by Employer: 
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Feedback by Alumni: Parameters 

The feedback's parameters, listed below, were assessed for five levels of 

satisfaction (Not Satisfactory, Satisfactory, Good, Very Good, and Excellent, or 1 

to 5).  Numbers of alumni were included in the sample size for the syllabus 

comments for Academic Year 2021-22 was 87. Alumina feedbacks were taken 

from google form platform. 

Course/Year  2017-18 2018-19 2019-20 2020-21 2021-22 

B.Pharmacy 4 3 1 1 43 

M.Pharmacy 3  2  29 

   Following parameters were assessed  

Sr.

No 

Satisfaction of syllabi with respect to parameter 

1 How will you rate your alma matter? 

2 Is the curriculum relevant to industry needs? 

3 How will you rate college in extracurricular activities? 

4 
Rate the seminar/ workshop/ webinar hosted by the institute to improve 

teaching quality and student technical skills 

5 
Rate the efforts taken by the institute for bridging gaps between industry 

and academics 
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Alumnus feedback: (B.Pharm &M.Pharm) 
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Alumnus feedback: (B.Pharm &M.Pharm) 
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Alumnus feedback: (M.Pharm) 

 

Back to index 



39 
 

 

Back to index 



40 
 

 

Back to index 



41 
 

 

Back to index 



42 
 

Alumnus feedback: (B.Pharm) 

 

 

Back to index 



43 
 

 

Back to index 



44 
 

 

 

 

Back to index 



45 
 

 

Back to index 

 



46 
 

IQAC meeting: 

For the each academic year, an IQAC meeting was held to analyse feedback. Our 

institute accepts feedback via online platforms such as VmEdulife, Google Forms, 

or manually. IQAC gathers, examines, and assesses feedback from faculty, 

students, alumni, and employers during each academic year and confirms the 

same by holding meetings. The reports are then given to the Principal. In addition, 

the Principal makes additional corrections, recommendations, and directs faculty 

members to make necessary corrections. Any new issues that require 

management action are presented to the Chairman, who makes the appropriate 

decisions. 

Back to index 
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The consideration of suggestions made by students during formal and informal 

discussions, as well as feedback from students, are valuable resources for 

acknowledging the gap between syllabus provisions and student needs. 

Whenever a gap is defined, timely and vital steps can be taken to settle it.  

1. Feedback: With the relation of elective subjects such as Pharmacovigilance and 

pharmaceutical marketing management. Students perceived a need to 

comprehend the work profile and work culture of this context.  

Action taken: A one day workshop and guest lectures on specified subjects was 

organized, with resource person working in the field. In addition to that our 

institute allows students to do practice school project for specified subjects for 

their better understanding.  

 

2. Feedback: With the oncoming integration of the choice-based credit-based 

system and the potential to select from a list of more than ten subjects, the 

overall feedback received was to learn more about the changes in pharmacy 

curriculum. 

Action taken:  

A one day workshop on theme of changing face of pharmacy profession was 

arranged.  

 

3.  Feedback: Need of preparations for GPAT and other competitive exams of 

pharmacy 

Action taken:  The Special classes for GPAT Preparation are organized for 

academic session 2017 -2022. 

 

4. Feedback: Some students experienced mental and emotional disturbances 

after the lockdown.  

Action taken: Sessions of yoga and meditation were arranged at institute. 

5. Feedback: Conversational skill development, confidence building, and interview 

skill improvement are all required. 

Action taken: A workshops on ‘soft skill development and interview skill 

techniques’ was conducted. 

6. Feedback: Needs of electronic free books, chapters and free journals.    
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Action taken: Institute provides the list of electronic repositories of books, 

journals available for free access through digital library. 

8. Feedback: Faculty receives average feedback from students.  

Action taken:  IQAC Committee issue letter for improvement those faculty who 

receive  

Average feedback from students. 

 

Actions taken report on feedback of teachers on syllabus: 

Feedback: The feedback analysis of the syllabus yielded a number of general and 

specific recommendations. 

Action taken: The recommendations are accumulated and conveyed to the 

affiliating university and the Pharmacy Council of India in New Delhi for action. 

The University called the Board of Studies meeting. The college faculty member 

who is a member of the BOS discussed the feedback received from students, and 

it was decided in the meeting to forward the suggestions received to the 

academic council and the relevant regulatory bodies for further action. 

 

Actions taken report on feedback of employer on syllabus: 

Employer feedback on the curriculum and its transactions was consolidated, 

compiled, and reviewed, and the findings, along with suggestions and 

recommendations, were presented to the IQAC Committee and finally the college 

development committee for necessary action. For all questions, the feedback was 

either excellent or very good, with three other options (good/satisfactory/not 

satisfactory) also on the list. 

Feedback: 

1. How will you rate the candidate? 

            Employers rated 40% of Rajarambapu College of Pharmacy, Kasegaon 

alumni as     excellent. 

2. Employability is provided in curriculum design. 

(50%) employers agreed that Employability is provided in curriculum design. 

3. How will rate current syllabus is sufficient to get place in Industry? 
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(50%) employers agreed that current syllabus is sufficient to get place in Industry. 

4. Involvement in social activities 

(50%) employers agreed that RCPK alumina are participated in social activities  

Actions taken report on feedback of Alumnus on syllabus: 

Rajarambapu College of Pharmacy, Kasegaon incorporates alumni feedback to 

improve the quality of academic programs especially for design and review of 

syllabus. Feedback was obtained from 87 alumni. The alumni rated all 

parameters: about Alma matter, extracurricular activity, hosting of seminar/ 

webinar/ conference for students and faculty, Depth of the curriculum, Relevance 

of the course for providing employability, worth of syllabus in catering to the 

needs of industry/society. Alumni feel proud to be the student of RCPK. Alumni 

were appreciated the introduction of CBCS as according to them that has 

increased the scope of interdisciplinary discussion through arranging seminar 

/conferences. The alumni have also appreciated the cooperativeness of faculty 

members. The learning received in the Rajarambapu College of Pharmacy, 

Kasegaon was found useful by alumni in their career. Rajarambapu College of 

Pharmacy, Kasegaon take efforts in bridging the gaps between industry and 

academia through different MoU signed by the same and was rated as excellent.  
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